
 

Essential Practice Observation Tool: Facilitate Instructional Dialogue 
All quality indicators are based on the CLASS Assessment Tool.  1

 

Element Low-Quality  High-Quality  

1 Educator poses one or more cognitively 
demanding, open-ended questions, tasks, 
prompts or problems that are purposefully 
developed to move learning forward. Questions, 
tasks, prompt, or problems require students to 
develop arguments, explain their reasoning, 
construct alternatives, predict, hypothesize or 
brainstorm relative to content. The discussion of 
the questions, tasks, prompts or problems builds 
students’ depth of knowledge relative to the 
content. 

“There are no or few 
discussions in the class or 
discussions are unrelated to 
content or skill development or 
discussions contain only 
simply question-response 
exchanges between teachers 
and students.” 

“There are frequent, content 
driven discussions in the class 
between teachers and 
students or among students 
that build depth of knowledge 
through cumulative, contingent 
exchanges.” 

2 Educator provides appropriate time for students 
to process the question or statement (mentally 
or in writing) prior to responding. Educator 
provides time cues for students (“Let’s take 30 
seconds to organize our thoughts before we 
start talking.”) 

“The class is dominated by 
teacher talk or there is no 
discussion.” 

The teacher and the majority 
of students take an active role 
in dialogues or students are 
actively engaged in dialogues 
with each other. 

3 Educator uses a protocol to ensure that every 
student has an opportunity to respond in a 
meaningful way. 

4 Educator affirms students’ efforts and 
willingness to take risks to share ideas. 

5 Educator uses a protocol or prompts to facilitate 
peer-to-peer dialogue. When this occurs 
students may be observed: 
- Actively listening to each other 
- Asking peers to clarify ideas or give an 
example 
- Agreeing or disagreeing with ideas presented 
by a peer and using their own evidence to 
explain their agreement or disagreement 

“The teacher and students ask 
closed questions, rarely 
acknowledge, repeat or extend 
others’ comments, and/or 
appear disinterested in the 
others’ comments. This results 
in many students not being 
engaged in instructional 
dialogues.” 

“The teacher and students 
frequently use facilitation 
strategies that encourage 
more elaborated dialogue, 
such as open ended 
questions, repetition/extension, 
and active listening, and 
students are observed to 
respond to these techniques 
by fully participating in 
extended dialogues.” 

6 Educator prompts students to elaborate and 
clarify, support ideas with examples, build 
on/and challenge a partner’s idea, paraphrase, 
or synthesize conversation points.  2
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